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FSC/PEFC CoC Mul t i -Si te  Cert i f icat ion

EUTR Legal  Sourc ing Due Di l igence

<500’000. m3 CoC Certif ied raw material usage annually

50/50 FSC/PEFC certif ied 

95% of all our f inished products FSC/PEFC certif ied
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Commitment from top management

Based on our values
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As a company founded on manufacturing from wood, JELD-WEN

recognises the importance of a sustainable supply chain.

All JELD-WEN’s doors in Europe meet the requirements of the new EU

Timber Regulation effective March 2013.

We have worked out a system and principles to minimize any risks that

JELD-WEN Europe is sourcing or placing on the market any products

with an unknown or illegal origin.
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Where to start
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JW Position
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TRADERS

16

Legal responsibility

Penalties

Stopped deliveries

Court case against member state

350

Moral responsibility

JW Values

JW Strategy

Overal Branding

Overal Sustainability

OPERATORS
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Sourcing Principles
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JELD-WEN Europe is committed to sourcing legal material. Our commitment has been

clearly stated in our Policies and Procedures, Procedure 201. JELD-WEN Europe has

signed and committed with FSC Policy of Association for sourcing certified material.

No wood products shall be placed on the EU market before applicable access to information

and risk assessment has been carried out AND negligible risk has been confirmed OR, in

the case the risk cannot be declared as negligible, effective risk mitigation actions has been

carried out

In parallel JELD-WEN has set up requirements and 3rd party verification demand for

suppliers who might cause supply chain or sourcing risks to our company
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EUTR DDS 4 steps
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Responsibilities:

Training, competency development / Maintenance of documents and procedures / RA supplier

evaluation / Risk mitigation, overal responsibility

Internal Audits:

DDS Evaluation / CAR fulfillment / Category managers, Local buyers, Management group

Record Maintenance:

As set by FSC /PEFC standard / Supplier verification audit documentation

Summary of documents:

EUTR, Legal Source standard, Audit reports, Training calendar, CAR registry / RA data /

Databases

Access to information

Risk assessment Risk mitigation

Supplier Due Diligence Commitment

Required info is part of contract

Required info is part of invoice

List of high risk species

CPI countries and working with dealers

Complex supply chain, mapping

Does supplier have DDS

Does supplier provide evidences 

Demand certified wood FSC/PEFC

Substitute specie, component

Eliminate supplier

Quality management system

Is material Certified on Invoice

3rd part audit
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Access to information
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Supplier Due Diligence commitment

is used as a generic letter template we 

send to our suppliers in order to secure 

access to information.

Supplier Code of Conduct –

is signed with all our suppliers.
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CPI >50 High risk
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• Risks originating from the source of origin:

(Annual corruption Perceptions Index 2016 ,CPI<50 low)

• Risk originating from specific species:

List of high risk wood species (yes/no)

• Risk originating from the complex supply chain:
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Logic & evidences
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✓ FSC/PEFC CoC Certificate

✓ Supplier Due Diligence

Commitment

✓ Supply chain mapping

! Product Certified and claimed on purchase documents

! SDD provides access to sourcing origin and Timber specie

✓ 3rd party verification

Documents Accepted for legal right to Harvest:
Forest management certificate for logging

Forest authority certificate

Forest management licence agreement

Forest timber licence

Forest management permit

A licence to operate in the logging sector

Approved management plan

Harvesting licence

Documents Accepted for Legal Transport:
Invoice stating the supplier’s FSC/PEFC certificate nr

Invoice/delivery notes to/from sub-suppliers

Bills of lading

Packing lists

Custom payments/declarations

Evidences need to be available for every step inside supply chain

Forest origin evidences Supply Chain evidences

! Material sourced outside EU

! Sourcing origin – high risk

! Timber specie – high risk 

! Non-FSC certified material – enters FSC product

! Eliminate, substitute product and/or supplier! Approved DDS, low risk 
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Supply chain mapping
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Sourcing FSC certified material – raw veneer

From high risk country/ high risk species

Claim on inovice + Supplier commitment

Supply chain mapping – access provided

Review, evaluation of documented evidences –

approved as low risk EUTR;
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Supply chain mapping
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Supply chain mapping
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NMO case 2015
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• Door produced in Malaysia- delivered to UK

• UK National monitoring organization is sending request to JW about 

being Operator, asking evidences

• JW provides all sourcing and legality documentation (invoices, supply 

chain mapping, local permissions, Legal Source audit report, etc)

• NMO is asking one door to send to DNA testing

• JW will deliver the Malaysian door to NMO which goes to DNA testing

• DNA test result shows, that we have some mismatch in documentation 

vs product
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NMO case 2015
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Question- Does JELD-WEN 

have well functioning DDS 

system?
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NMO case 2015
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• I think we DO because we fulfill all EUTR elements, but......

• The problem is that supplier have changed the product content (Bill of 

Material) without informing us. 

• Supplier had all evidences, but they were not able to link them with 

specific items.

Learning is: How to link clear evidence with real product? And how 

collect specific case based evidences- no uniformed solution; each case is 

unique.

• JELD-WEN got positive evaluation for DDS setup in UK

• Same case in Latvia- China plywood
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CONTAINS data

• for all 23 JW units within 12 EU 

countries, (production factories inc 

terminals) managed under the 

FSC/PEFC Multi-site certificate

• of in total 1000 inputs by timber 

specie 

• of all wooden based suppliers 367

BENEFITS

• reduces time spent for managing data – overview 

by supplier, by unit, by specific product data (input 

type, specie, delivered claim, etc.)

• allows to analyse data in a variety of ways –

flexibility of reporting

• documents can be uploaded, imported from 

anywhere at anytime

• user friendly to maintain existing inofrmation and 

update new data – up-to-date valid data 24/7

EUSDB

Covers and fullfills FSC/PEFC and EUTR requirements for Wooden based raw 
material; enables status review and gap analyse from different aspects
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http://www.10.72.0.80/eusdb

http://www.10.72.0.80/eusdb
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CRP Compliance Statement
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We use it towards big 

building companies 

and retailers. 

It is „must to be“ 

document
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